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Company profile

About Us

Vision

Soft Tehnica aims to become the go-to company for the development of
integrated and innovative software solutions that support companies in
their digital adoption and transformation processes.
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Soft Tehnica

solutions  fo businesses.

find their

W hether Working for small companies or the

support

pub|ic administration, each time we transformed
the projects we embarked on into producfs
that can be eosi\\/ 5co|ed—up. No matter if we
created generic solutions or deve|oped "Jrumkey”
solutions, the team’s efforts were o\woys focused
on idenﬁ{yimg the elements that can become

differentiators on the market.

We provide services for both the public and
private sector, as the company’s portfolio includes

HoReCa & Retail,

under the ’:reyo brand, e-commerce, electronic

solutions  for

developed

signafure, business management  software,
mobile opp|ico+ions, e—|eoming, as well as bespoke
solutions for the public administration, custom

application for any type of business based on the
new AR, VR and Al technolgies
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Areas of expertise

Our colleagues are passionate about technology
and how it can become the best friend for
companies of any kind - from requirements

Qﬂd

estimation, project management and consulting

analysis specification  creation to cost

2300

Customers and
partner

18"

Years
the experience

aimed ot shaping the best financing solutions, the
Soft Tehnica team is close to the client from the
beginning until ofter the successful completion of
the project, as the solutions are delivered.

1200

Comp|e+ed and

delivered projects

50

Emp|oyees

Types of businesses we support

From startups to major companies, we helped
their

developing the required software and delivering

entferprises reach business goo|s by

additional services.
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We are creafive and goal oriented, in order fo
provide a solution that fits all your requirements.

Hospitality Small and medium- Small and medium- Public
and HoReCa sized retail sized companies administration
companiesof all companies across multiple institutions

sizes

industries
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Services - our approach
1. lterate & Design
2. Validate & Develop

We untangle complexity and connect dots. This
is where we bring the design vision to life - by
uncovering and overcoming blocking points that
could interfere with successful implementation.
Our 360-degree focus on customers and tech-
agnostic approach allow us to develop flexible
solutions that scale with your business needs.

3. Optimize & Deliver

We deliver onywhere in the world, as our
globol operation model allows us to implement
best practices and meet clients’ needs practically
everywhere. From implementation to analysis,
we go beyond solution launch aond seek out
continuous improvement for our clients and

ou I’S€|\/€S.

Services & Solutions - what we do

1. Custom software tailored to your business needs

When creating your bespoke software solution,
we are faking info consideration all your business
needs through o deep analysis and we're
putting together all the elements in order to
provide a solution that fits all your present and
future requirements. In order to build o custom
software just for you, we are using a mix of

Oﬂd

Intelligence,

business knowledge latest  technologies

Artificial

cloud-based, analytics and mobile technology.

Augmented  Redlity,

Our team is highly oriented on creating the best
cusfomer experience and value for our clients and
is permanently searching for solutions fo achieve
that.

Our development feams have worked for
different types of businesses, from a wide variety
of industries - hospiJrothy, e-commerce, insurance,
beoufy, travel, and have created custom solutions
to help them acquire more clients as well os
achieve growth.

We'e here to create the
special tailored software
solutions to help you

achieve your business
goals.
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2. Innovative HoReCa & Retail solutions
HoReCa software solutions

For the past 16 years, we have channeled our
efforts towards helping HoReCa companies in
their digital transformation and business growth
efforts. We have created software solutions that
hove become not only tools, but also relicble
business support partners for our clients. Focused
on daily activity management and business
reporting, Freya HoReCa solutions are now used
by over 2500 clients that have developed their

activity and grown their businesses, whether it's

. |

the restaurant management system, we hove
created @ digiJrQ\ menu solution enhanced with
AR features to he|p resfaurants create their
digifcﬂ menus, and added porjmerships with
intfernational solutions providers for creating a
safe work environment for hospijromy companies.

We speak business and we're focused on results
by using new technologies - with this approach,
we have added new importfant features to he\p
our clients stay open: the WordPress module and

the opphed Augmerﬁed ReoM\/ for restourants.

The WordPress module helps the resfourant
team to have all the produds, prices, descripﬁons,

orders, payments efc. connected on the

restourants, bars, pubs and clubs, hotels or motels.
During the 2020 pandemic, our team has adopted
to the new challenges and developed features to
help the HoReCa sector during difficult times: we
have focused on improving our De|ivery solutions,
that have become the most valuable asset for
restaurants and pubs that needed to keep their
location closed to on-site customers during the
lockdown, we have created modules to ensure
online presence and swift communication with
customers, features that connect the restaurant/

pub/bar website  with Freya Delivery and

o
website, menu and the management program.
This way, all orders can be received and fulfilled

in a more efficient way, oﬁ(ering also @ p\us for
the customer.

With the Augmented Redlity features developed by
our in-house feam, it is very easy to integrate the
restourant's menu with the website, by Jrroms{orming
the produds info an immersive experience for the

customers.

Also, this feature allows the resfouronjr/bor/pub
to personalize their products before offering them
in an online menu, available for their clients. With
this feature, a restaurant owner can change colors,
components, also add multiple fexts, images efc.
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Freya Solutions

Trust Soft Tehnica to deliver solutions tailored fo the business and fechnology challenges all HoReCa

Oﬂd JWO\/€| Compomes W(OCG.

Freya Restaurant

The comprehensive and powerful furn key
software solution. You get everything in one ploce:
all your datfa related to business performance,
stocks, sales, reports, financial status, clients, so
that you have full control.

Freya Delivery

The intuitive inferface provides you with access to
comp|e+e information about your current order
details - client, payment, discount, date and time,
time interval from order p|0cemenf It is also
supporJred b\/ compre%emsive order dedicated
services - Call Receiver or Freyo DispoJrcher/ as
well as fleet monitoring features for owned or

offiliated dehvery couriers.

Freya Delivery

The intuitive inferface provides you with access fo
complete information about your current order
defails - client, payment, discount, date and time,
time inferval from order p|ocemen+. It is also
supporfed by comprehensive order dedicated
services - Call Receiver or Freyo Dispofcher, as
well as fleet monitoring features for owned or

offiliated delive ry couriers.

Freya Shop

Freya Shop delivers o simple, fast, easy to
It tracks

it's integrated with o variety of software and

understand  sales experience. stock,
hardware solutions, it's mobile ready on Android
and we're constantly improving it by adding new

features.

Freya Hotel

Freya Hotel is the one of the best software
solutions on the market. All your business is
highlighted in one ploce and with just a few
clicks: check your roomes, stoff, reservations, check-
ins, offers, vouchers and much more.

Freya Cloud

We offer you the solution both decentralized,
for a smg|e store, but also for mu|ﬁp|e locations
Jrhrough Freyo Cloud, the software solution that
allows you to manage all operoﬁono| processes in
muHip\e locations, with real-fime synchromizoﬁom
in the back office of the head office. Each POS
(Point-of-Sale) is based on a secure local database,
oﬂ(erirwg the odvorﬁoge of bemg operofionoL even

in situations where there is discontinued Infernet

services coverage.
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3. Al and AR based software solutions

We truly believe cutting edge technologies are
here fo help us transform the way we interact
and do business. The relentless |eoming and
testing processes our cross-functional teams
are conducting enable us to develop high end
solutions especially designed to support our clients
in betfer managing and growing their businesses,

no matter how challenging the times are.

Due to state-of-the-art  research and

deve|opmen+ AR lab, one of a handful of locations

our

of this complexity and investment scale in Europe,
we are able to creafe facial Motion Copture
for producﬁon, as well as real-fime animation
by using special costumes, gloves, sensors and
cameras.

Our capabilities, covering every aspect of the
AR Development, 3D Modelling, Animation
Vision,
with the versatility to explore mulfiple brand

and Computer have provided us
deve|opmen+ use scenarios, from Retail &
E-Commerce, to Gaming, Enferfainment,

Marketing  and  Education.
How does this type of application work? Our

Healthcare,

Recently we have brought
to market a mix of solutions
based on Virtual Reality that
help implement digital menus
for restaurants, pubs and
other Hospitality businesses.
Furthermore, starting from
holograms for the dishes,
we are able to generate full
holographic menus.

team moves all the equipment from our studio

info the restaurant, creates a local studio, scans
every dish ond produd, then works on creating
the ho|ogr0ms and pub|i5hes them into the menu
0pp|icoﬁon.

We are also using Al and AR Jrechno\ogies to
deve|op bespoke solutions for various industries,
such as: virtual tours and 3D video presentations
for real estate properties, hotels and restaurants,
or e—\eorning and training solutions in ho|ogrophc
format, aimed at training both companies and

P rofessionals.
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4. Retail & e-commerce software solutions

In a changing world as the
one we live in today you need
strong solutions to adapt to
all challenges

5. Mobile applications development

Mobile is the present and the future - everybody
knows thot; if you‘re not mobile, you will defimife\y
lose over half of your pofenﬁo| customers.

We have understood this very important business
aspect and started to create mobile opphcoﬁons
for our clients almost o decade ago. Since
then, our feam has created native and hybrid

mobile apps across iQS, Android and Windows

p|o%orms.

We have proud|y Supporfed the growfh for a
variety of clients, from startups to \orge companies,
in different industries such as hospﬁo\ify, insurance,

refail or pub\ic administration.

Moreover, durimg the difficult times of the
pomdemics, we have odopfed our activity fo the
morkefcho“enges and created mobile opp|icoﬁoms
for restourants that want to transform their menu
info a digﬁro| one, so that Jrhey can keep their
hospﬁohf\/ businesses open despﬁre the pondemics.

Also, we've created opp\icoﬂons that  use
Jrechmo\ogies such as Augmenf@d Reo\ﬁry to
transform their menus and offer their clients a full

immersive purchosmg experience.
Solutions
Trust Soft Tehnica to deliver solutions failored

to the business and Jrechno|og\/ cho”enges a 21st

century competitive company is Focimg

P
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6. E-learning solutions

Ourteom hosanextensive experienceindeveloping
andbringingto marketcomplexe-learningsolutions.

As e—\eornimg has become one of our main
business lines, our copobi\iﬂes have evolved
accordingly: from Consultancy in identifying
the best custom solution, through Design and
Customization via development of multiple
media confent, to Deployment and Operation,
our team of experts has got it all covered.

This allows us to explore multiple methods

that fully embrace the 2lst century technology

and moaximize the coverage our products have
by addressing multiple scenarios and satisfying
a wide p\eﬂworo of needs: Micro|eormmg/ Video-
based learning, Social learning, Adoptive learning,
Blended learning and Personalized learning.

We are embarking our clienf's team in the
development process throughout all its four main
stages - Design, Storyboard, Build and Validate
- thus making sure all our solutions are perfectly
adapted fo their needs in ferms of content,
targeting, user experience and performance.

We've embarked on our
e-learning online platforms
journey almost 10 years
ago, and nowadays

we're developing the

next generation SCORM
application.

SCORM stands for "Sharable Content Object
Reference Model” and defines a specific way
of building Learning Management Systems
(LMSs) along with custom training content, so
that they work seamlessly with other SCORM
systems. “Shareoble Content Object” indicates
that SCORM is all dbout creating units of
online training material that con be shared
across systems. SCORM defines how to create
‘shareable content objects” or "SCOs” that can
be reused in different systems and contexts.
By using this mix of technologies, any trainer
can create content that can be shared with
virtually anybody, making the most of the online
environment's growing capabilities.

Furthermore, by embedding the latest technology
info the learning process, whether it's Immersive,
Al assisted, Game-based or Augmented Reality-
based, we're taking the e-learning experience to
a whole new level.
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7. Ul, UX & 3D design

We're developing custom solutions for a wide
array of industries, which require muHip\e inputs
and various complexity levels, therefore User
Interface, User Experience and 3D Design services

have become part of our core expertise.

Our extended range of
services tackle all the
business needs around
defining and achieving the
fittest approach for user
interaction, whether it's

Web UI/UX design. Mobile
Ul/ UX design, Visual

design, Interaction design
or Animation and Motion
design all in-line with the
client’s business identity.

The entire go-to-market process we've put in
p|oce revolves around cro{ﬁng and de\ivering
a memorable UI/UX experience that generates
customer safisfoction, while successfully covering
product design, usability, as well as fechnology-

spedﬂc desig ns.

Starting from User Personas, moving forward
with User Flows and the Experience Map, we
shope the customer journey, then continue
building the solution with the help of Use Cases,
further develop it using Competitive Analysis,
then move to Design by deploying mood boards,
sketches, wireframes and prototyping, and refine
it all in the extensive Testing phase.
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8. Consulting services for digital
transformation processes

Trust Soft Tehnica fo deliver solutions tailored
to the business and Jrechmo\ogy cho”emges a 2lst

cenfury competitive company is Focimg.

How we work:

Step 1.

We begm b\/ Qmo\yzimg your business needs:
what are your business objectives and how
fechno\ogy can he|p you achieve them - we will
talk with all your deporfmerﬁs, so we can have
a Ftu irﬁegrcﬁed overview of your business, in

order to provide you with the best solution.

Step 2.

Next, we creafe o strategy and find the HgH
tech solution/s for you - by using the results of
this omo\ysis/ we are creating a p\om with steps
ond processes of imp\emerﬁofion and also suggest
the solutions we find that best fit your needs.
W hether we choose solutions that o|reody exist
and odoer them to your spech[icoﬁoms, or we
create custom ones for your business, durimg the
enfire process we keep a close contact with your
team, so that you can have an overview on our

activity at all fimes.

Step 3.

After creafing the p|0m and choosimg the rig|’ﬁ
solutions for your business, we confinue b\/
imp|emenﬁng them, workimg c|ose|y at the same
time with your feam in order fo create the best

processes.

Step 4.

Once the enfire process is finalized, we will
continue fo stay close to your business and make

sure e\/er\/H’]img is going as p|ormed.

9. Hardware equipments & solutions

We offer full supporf and services in shoping
your hardware infrastructure b\/ o|e|ivermg an
extensive range of equipment: servers, printers,
network components, |op+ops, pc etc. Also we

assure the pos#de\ivery services.
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Hands on Intelligence

\We are Soft Tehnico. Big goo|s an boundless skills. We started Tn 2004,
with a small team of specio|is’rs, motivated by our clients cho”enges.
Let us take care of dll your software needs.

Office: +40 216 367 085
Fax: +40 372 890 910
/76 Sp|oiu| Unirii, efajul 9,

sector 4, Bucuresfi

www.soft-tehnica.com

Made with ¥ in Romania




